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The Views of Faculty Members on University Education in Jordan
"Survey"

Executive Summary

Recently discussions were emerged by many interested parties ,experts ,officials ,and
media about the low quality of the university education outcomes in Jordan ,and about
the factors that affected the government and private Jordan universities' performance
and it is relationship with high levels of unemployment among universities students.

Therefore, identifying the views of faculty members about the different aspects of
university education as well as identifying obstacles and development suggestions
through them as unimportant party on the ongoing discussions and as the most
important element in the success of university education development projects, and
since faculty members are affected by those development projects, so as it is
considered useful for all concerned parties to document their views.

This survey was conducted to measure the views of faculty members on university
education in Jordan ,which was particularly trying to measure the degree of faculty
members satisfaction about the quality of university education ,students' achievement
levels ,curriculum ,contribution and participation in university education decision
making ,openness of the faculty members on the expertise in foreign universities
,level of the contribution of faculty members in community services activities ,and
identifying their suggestions for developing university education.

To achieve the objective of the study a stratified random sample of 1494 of faculty
members were selected .To collect the data the Egyptian instrument "survey of faculty
members on issues of higher education in Egypt" was adapted by a panel of judges
.The instrument includes a four likert scale items , dichotomous items ,and free
response items. The data was collected in the summer semester of the academic year
2009/2010.The data was analyzed by using SPSS, where frequencies, percentages,
statistical tests, and statistical measures were calculated.

The study concluded the following results:

1- Faculty members at public and private universities are satisfied to some extent
on the level of student performance; In spite of that 37.1% of faculty members
are not satisfied with the students performance of the duties required, and
34.3% are not satisfied with the students' performance in midterm and final
tests.

2- Faculty members at public universities are not satisfied with the density of
students within college, indeed the index of level of satisfaction of faculty
members on the density within college is 59 pts.

3- Faculty members are satisfied to some extent with the decision making
methods in college, although 28.7% of faculty members are not satisfied with
the appointment method in the selection of dean.
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Faculty members are satisfied to some extent with the system of higher
education, indeed the courses link with students and community needs
received the highest degree of satisfaction(79.1%) ,while faculty members has
been less satisfied with salaries universities systems, as the percentages of
faculty members at public universities whom are not satisfied is 72.8% from
their grand total, and it is 46.7% for the faculty members at private
universities.

Faculty members at public universities are not satisfied with their qualification
upgrading levels(in service training ,appointment for scholarship, and
available opportunities for scholarship), the faculty members rehabilitation
index was amounted 62.2 pts.

Faculty members at public universities are not satisfied with the level of their
empowerment; the index of faculty members' satisfactions on the level of
empowerment was 52.4 pts.

Faculty members at Jordanian universities are satisfied to some extent with
scientific research environment, although 43.3% of faculty members are not
satisfied with the support to travel abroad to attend scientific conferences, and
41.3% dissatisfied with the support to publish scientific articles.

Faculty members at Jordanian universities are satisfied to some extent on the
overall academic climate at the universities.

Participation of faculty members at Jordanian universities in the community
service activities was moderate, indeed the value of public universities faculty
members participation index in the community service activities was 56 pts,
while for private universities faculty members was 52 pts.

From the point of view of faculty members, the role of Jordanian universities
in community services was moderate, as the value of index for the public
universities faculty members of the role of universities in community services
is 57.9 pts, and for private universities is 59.6 pts.

39.4% of faculty members in public universities and 24.6% in private
universities are not satisfied with the academic evaluation system for faculty
members .the results showed that the main reasons of their dissatisfaction
were the unreasonably of students assessment and that evaluation items is
biased and not aligned with the evaluation objectives.

Faculty members are very satisfied with educational services for student with
special needs, however, 65.3% of faculty members believe that the lack of
services and facilities for students with special needs is a problem facing them.
Consequently , 51.5% of faculty members at public universities and 37.5% of
faculty members at private universities suggest to provide infrastructure and
specialized centers for students with special needs.

32.2% of faculty members at public universities believe that the main
obstacles in the field of students teaching process is the low level of
infrastructure and inadequate classrooms and laboratories for the number of
students, while 22.4% of faculty members at private universities believe that
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the main obstacle in this area is the weak and variation of students abilities
especially in scientific research.

14- The key suggestion of faculty members at public university in the field of
students teaching process is to provide classrooms and laboratories with
equipments, tools, and assets necessary for modern teaching methods, whereas
the key suggestion of faculty members at private universities is link theory to
the practical application and pay attention to training in the field.

15-about 60% of faculty members from public universities and a similar
proportion of the private universities, believes that the main obstacles in the
field of scientific research is the lack of financial and moral support ,lack of
salaries ,and the lack of assets. Consequently, faculty members proposed to
provide financial and moral support.

16-32.8% of faculty members from public universities and about 28.9% of the
faculty members from private universities believe that the main obstacles in
the field of postgraduate and students researches is the lack of financial and
moral support to graduate students, and in this area the most prominent faculty
members suggestion is to provide financial and moral support to the students.

17-30.6% of faculty members at public universities see that the main obstacles in
the field of community service is the lack of financial and moral support, and
30.2% of faculty members at private universities note that the main obstacles
in this area is the lack of highlighting the role of the universities and the poor
relationship with the community .

18-44.8% of faculty members at private universities believe that the main
obstacles in the area of extracurricular activities is the lack of infrastructure
and the lack of budget for such activities, while 30.5% of faculty members at
public universities see that the main obstacles is the lack of availability of
extracurricular activities in general and not participation in such activities
.Faculty members suggested to provide time , financial ,and administrative
support as well as encourage students.

19- The key faculty members' suggestion in planning for higher education policies
are: to provide consistent, cumulative and clear policies, and continuous
access to community needs, focus on practical aspects, and modify the basis
for selection of faculty members to increase efficiency.

20- Survey results showed that 9.6% of the faculty members are resigned.

21-1It appears that the proportion of female faculty members only 25.4% of the
total faculty members.

22-The percentage of non Jordanian faculty members in private universities is
23.1% versus 4.4% in public universities.

23-38.1% of faculty members fall in age interval (35-45 years), 26.9% of faculty
members fall in age interval (46-56 years) ,and 0.3% of faculty members in
public universities and in private universities fall in age interval (79-89) years.

24-78.8% of faculty members are with doctoral degrees, and the average time
period for this degree is about 6 years. The results showed that 86.3% from
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male faculty members are with doctoral degree and only 56.8% from female
faculty members are with doctoral degree.

25-45.9% of the faculty members are assistant professor, 16.9% are associate
professor, 13.6% are professor, 23.6% are teacher assistant .Moreover, the
results showed that 16.2% from male faculty members are professors whereas
only 6% from female are professors. In addition to that the results reviled that
18.3% from male faculty members are associated professors against 12.8%
from female faculty members.

26- The average time period between the rank of Assistant Professor and obtaining
the rank of Associate Professor is 7.1 years, whereas the average time period
between obtaining the rank of professor and earned the rank of Associate
Professor is 7.4 years.

27-Percentage of contract appointments bases at private universities is 83.6% of
the total faculty members, compared to 38.3% in public universities.

28-16.3% of the faculty members received a doctorate from the United States of
America. 16.3% of the faculty members received a doctorate from Britain, and
the percentage who received this degree from Jordan is 23.8%.

29-79.8% of faculty members have conducted scientific research, although 65%
of faculty members who prepared the research published locally, and 57.3%
publish at the Arab world, and 63% of them published internationally.

30- Graduates of USA and UK universities are most involved in external scientific
events compared to graduates from other countries, the results showed that
graduates of these countries published scientific research more than other
graduates where the average of published researches for USA graduates is
19.2 researches and for UK graduates 16.1 researches ,while it was 7.6
researches for Jordan graduates.

31-35.6% of the faculty members supervised master thesis, while 12.4% of the
faculty members supervised doctoral dissertation.
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Based on the results and discussions, some recommendations were introduced in the
text.
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